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Document Overview

In addition to developing, distributing, and supporting its transportation modeling and
GIS software, Citilabs offers specialized services to help you maximize the return on your
software investment. These include the following:

1 Software training

9 Consulting services

This document provides an overview of the software training and consulting services
available upon request from Citilabs.
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Software Training

Citilabs offers comprehensive training for all of our currently supported software products.

You can receive training in a variety of formats, including:

T

Public Training Events

Each year, Citilabs offers several training courses to the public, held at its own offices
or those of a major customer. In addition, training courses are routinely offered in
conjunction with Futura Citilabs User Conferences. For a schedule of upcoming public
training opportunities, see http://www.citilabs.com/training_schedule.pdf. The typical
registration cost is US$500 per student per day, with a discount of US$100 for each

additional training day purchased.
Private Training Services

Upon request, a Citilabs instructor can schedule either a visit to your office or a web-
based session (typically using GoToMeeting®) to deliver one or more training courses.
You work with the instructor to cater the training workshop to the needs of your
audience and pay a flat fee based primarily upon the number of instructor-days
required. The typical cost is US$1,232 per instructor-day plus travel and printing
expenses, if any. Please contact cbrown@citilabs.com for more information.

Pre-recorded Web-based Training

One course, “Model Development with Cube Base” is currently available in the form of
a set of 5 pre-recorded streaming videos that you can access using any Flash-enabled
web browser. You can pause, rewind, and replay as many times as you want for up to
a week after purchasing a video on-line at our e-commerce site,
www.citilabs.com/store. Additional courses will be made available in this format in

2010. The typical student cost for this option is around US$99 per hour of video.

Citilabs training courses can also be categorized by content as follows:

T
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Basic Cube Training
Advanced Cube Training
Sugar Training

Custom Training

The following sections provide more information about the courses offered in each of

these training categories.


http://www.citilabs.com/training_schedule.pdf
http://www.gotomeeting.com/
mailto:cbrown@citilabs.com
http://www.citilabs.com/store
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Basic Cube Training

This set of three courses is designed to provide new Cube users as well as veteran users of
legacy Citilabs software with the essential skills and knowledge required to build,
maintain, and run a typical Cube travel demand forecasting model.

Courses include:

1 Scenario Editing and Analysis with Cube

1 Model Development with Cube Base

9 Travel Demand Forecasting with Cube Voyager

All courses in this category use Cube Base and Cube Voyager 5.1, including ArcGIS® 9.3.1.

Scenario Editing and Analysis with Cube

A one-day course that introduces you to Cube’s basic model-applier tasks: developing
data, running scenarios, and analyzing results. This course is designed for those who apply
existing Cube models to ongoing studies.

Attendees will learn:

9 Best practices for setting up and running model scenarios

1 How to code input road networks, transit systems, and junctions
1 How to inspect, analyze, and compare model outputs
1

How to use graphics and reports to communicate and present results

Model Development with Cube Base

A one-day course that teaches you how to develop a model using Cube Base’s graphical
user environment. In this course, you will use Application Manager to define model
processes with a visual flow chart, and Scenario Manager to manage data associated with
different forecast alternatives. Class exercises will use “process templates” that supply
predefined modeling operations without requiring in-depth scripting.

Attendees will learn:

1 How to add, link, and sequence programs to create reusable applications

1 How to create nested application groups and define process flow logic controls
1 How to create model catalogs and set up scenario-specific parameters
1

How to customize your model catalog with external programs and user programs
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Travel Demand Forecasting with Cube Voyager

A one-day course that introduces you to using the Cube Voyager scripting language to
automate common data-manipulation and travel-demand modeling tasks. This course is
designed for model developers interested in learning about Cube scripting fundamentals
as well as those new to travel demand modeling and forecasting.

Attendees will learn:

9 Basic syntax and structure of Cube Voyager script commands

1 Best practices and techniques for editing Cube Voyager scripts

1 How to automate common network, matrix, and other data manipulation tasks
1

How to code a standard four-step travel demand forecasting model including trip
generation, trip distribution, mode choice, and assignment

Advanced Cube Training

These courses assume student familiarity with the material covered in the Basic Cube
Training courses, and focus on more advanced Cube features and add-ons. Courses
include:

9 Advanced Scripting Techniques with Cube Voyager
9 Integrating Geodatabases and GIS with Cube 5
Designing and Delivering Cube Reports
Distributed Processing with Cube Cluster

Matrix Estimation with Cube Analyst

Dynamic Traffic Assignment with Cube Avenue

Integrated Urban Modeling with Cube Land
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Freight Forecasting with Cube Cargo
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Advanced Scripting Techniques with Cube Voyager

A two-day course that provides a comprehensive, in-depth overview of the Cube Voyager
scripting language. This course presents techniques analysts can use to construct any
imaginable
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